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Dear Directors and key stakeholders of Living Edge TECHNOLOGY

RE: Independent verification of Living Edge emissions inventory for the freight of Herman Miller products

This document provides the independent opinion of the National Centre for Sustainability (NCS) at Swinburne University of Technology
on the emissions inventory describing the freight of the Herman Miller product range for Living Edge during the period 1 July 2007 to
30 June 2008. Our approach to this assurance provision is aligned with the AA1000 Assurance Standard. Accordingly, we assessed
the materiality, completeness and responsivenss of the underlying systems, processes and competencies that support the production
of the emissions inventory. The responsibility in performing assurance activities is to Living Edge and Coomes Consulting and in
accordance with the agreed boundary of the emissions study.

The objectives of the verification and assurance process were to:
e ensure greenhouse gas inventories are accurate and complete
check the inventories are free of material descrepancies
assist in improving decisions about greenhouse gas emissions, management and reporting
strengthen the credibility of the inventory by providing an objective third party opinion of associated reports

ensure supporting data sytems are based on clearly documented and archived information that constitutes a complete audit
trail.

The methodology and scope of the agreed work included:
e areview of the complete inventory
an assessment of quantification tools
site-visits and phone interviews with relevent stakeholders
examination and assessment of a representative sample of supporting evidence/records

a preliminary report of our assurance findings to provide Living Edge with the opportunity to correct the inventory prior to
finalisation of our work

e amore detailed final report (attached) including recommendations for improvements.

e @ o o

Based on the scope of the above process, it is the indepedent opinion of the assurance provider that:
e the verification and assurances findings do provide confidence in the information within the emissions inventory

e theinventory has been developed in a clear, factual, neutral and understandable manner, based on clearly documented and
archived information accessible through a complete audit trail

e the level of data accuracy was found to be high

e the resources allocated to the task of quantifying the emissions inventory were proportional to the level of material
significance of emissions, and were therefore appropriate

Based on our assurance activities set out above, we propose the following recommendations:
e thatLiving Edge reduces its reliance on manual aggregation and transcription processes to minimise the potential for minor
anomalies
e that data collection and control mechansims be subjected to further development and implementation

e that future inventories be presented within a detailed report providing evidence of the purchase of offsets and any associated
assertions regarding the resulting net balance of greenhouse gas emissions.

On behalf of the NCS team
Yours sincerely
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